
Customer details (please print)

First Name

Surname

Address

Suburb

PostcodeState

Business

Telephone

ABN

Drivers Lic

DOB

Mobile

Fax

website hosting
registration form

Domain Name to register

Registrant Details (The legal entity which holds the domain license)

Policy Reason

Eligibility Comments

Domain Name

1.

2.

3.

Our registrar will asses the application against auDA policy (the .au industry self-regulating not-for-profit policy maker and enforcer) and
approve or reject it within 24 hours.  If you have any questions, please call us on 1800 424 683.

Select one of the following policy reasons that best match why the registrant is entitled to license this web address:

If you are making a claim for the web address based on a “close and substantial connection” to your business, please provide a brief 
description as to why you think you are eligible:

Contact Name

Phone Number

E-mail address

Company Name

ABN/RBN Number

Registered Office address

An exact match, acronym, or abbreviation with the registrant’s name or trademark

Otherwise closely and substantially connected to the registrant.

Section 1

Section 2



If you cant recall your .au Domain Password, use the form at the below URL to recover it: 
http://admin.auda.org.au/passwordMail/PasswordMail 

Enter the domain name (eg: yourcompany.com.au), click QUERY then click EMAIL. Before you click EMIAL, you can see on the screen which 
email address the password will be sent to. If the email address is not accurate or accessible by the Registrant (you), contact us 

and we will assist you in recovering it manually.

Registrant Contact Signature
Date

Registrant Agreement
I have understood and agree to abide by the Warranty Statement (above) and the Registrant Agreement, as provided, or reviewed on the
Hugo!Net site https://www.hugonet.com.au/uploads/pdf/registrant_agreement.pdf

Domain Name(s) to transfer

Domain Name Domain Password
1.

2.

3.

4.

Transfer your web address (domain) from your current registrar to our new registrar. There is no cost to transfer to our new registrar, and there
will be no disruption to your email or website. Please note that for some domain types a mandantory renewal charge may apply.

Section 3

Section 4

Please choose from the following three package options for your website. All of these packages below include registration (for 2 years) 
of a .com.au domain name, and also 12 months hosting.

Please skip to section 6 once you have chosen your package above.

Web Flyer Pack $1250

•  3 page online presence
•  Template from our professional range
•  Population of pages with supplied content
and images
•  Professional ‘Contact Us’ page

Web Presence Pack

•  6 page online presence
•  Template from our professional range
•  Menu’s, link’s and page layout
•  Population of page with supplied content
and images
•  Professional ‘Contact Us’ page
•  Site Search
•  Google Maps

Web Professional Pack

•  10 page ultimate online presence
•  Template from our premium range
•  Easy content update system
•  Menu’s, link’s and page layout
•  Population of page with supplied content
and images
•  Professional ‘Contact Us’ page
•  Site Search
•  Google Maps
•  Photo gallery with up to 20 images

Website Design and Content

I would like to build a Custom Designed Website (continue below)

I have my own design and content that I would like to upload to my website (please skip to section 5)

$1750 $2500
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Google Adwords

Place your business at the top of online search results and only pay if someone visits your website. From as little as 15 cents, attract customers 
to your website who are actually searching for your product on Google! Imagine an advertising paradigm where someone walks through 
the door of your office saying, “I’m interested in buying your services/products” and only paying a few cents for that introduction. 
That is Google Ad Words.

Section 6 (optional)

SILVER
$299.00 PER MONTH.
Monthly Progress Updates
Managment of Keywords
Personal Account Manager
3 Month commitment

GOLD
$350.00 PER MONTH.
Monthly Progress Updates
Managment of Keywords
Personal Account Manager
3 Month commitment

PLATINUM
$500.00 PER MONTH.
Monthly Progress Updates
Managment of Keywords
Personal Account Manager
6 Month commitment

Annual Fee (including 15% discount) Annual Fee (including 15% discount) 

Email Unlimited Hosting

Unlimited Email Accounts

Basic Hosting Package

Feature include:

Setup Fee $12.00  Monthly Fee $  12.00

Annual Fee (including 15% discount) $120.00

• PHP • 5 Email Accounts

• 50MB Storage Space

• 1GB Bandwidth

• Web Stats • FTP Access 

Small Business Hosting Package 

Features include:

Setup Fee $19.50  Monthly Fee $  19.50

Annual Fee (including 15% discount) $196.50

• PHP • 40 Email Accounts

• 200MB Storage Space

• 5GB Bandwidth

• Perl

• 1 MySQL Database

• Web Stats

• FTP Access 

Email Only Hosting

20 Email Accounts

Setup Fee $12.00 Setup Fee $22.00

Extreme Hosting Package

Features include:

Setup Fee $32.00  Monthly Fee $  32.00

Annual Fee (including 15% discount) $324.00

• PHP • 100 Email Accounts

• 800MB Storage Space

• 15GB Bandwidth

• Perl
• FTP Access 

• 4 MySQL Databases

• Web Stats

Platinum Hosting Package 

Features include:

Setup Fee $52.00  Monthly Fee $  52.00

Annual Fee (including 15% discount) $528.00

• PHP • Unlimited Email Accounts

• 1500MB Storage Space

• 35GB Bandwidth

• Perl

• 8 MySQL Databases

• Web Stats

• FTP Access

 Monthly Fee $  12.00

$120.00

 Monthly Fee $  19.50

$196.50

Web / Email Hosting Packages
Section 5
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All email accounts come with free Anti-Spam and Anti-Virus protection. Extra email accounts are $1.10 per month. All pop3 email accounts for web hosting
customers have a 50mb size limit.

15% discount applies if you pay your hosting fee on an annual basis. Excess storage space charged at $0.10 per mb. Excess bandwidth charged at $0.05 per mb. 
Free basic website stastics are provided to all customers. Extra MySQL databases are available for $10 per month each. All web and email hosting plans 
include free unlimited email forwards and aliases. 

If you transfer a .org .com .net domain to Hugo!Net, please be aware that a 2 year extension on the domain name registration is payable upon transfer of 
domain name. This is due to to regulations regarding the transfer of these domain names between registrars.

Payment details

Direct Debit* Mastercard Visa

*We require you to complete a separate direct debit form. If form is not attached please call 
1800 424 683 or go to https://www.hugonet.com.au/uploads/pdf/HugoNet_Direct_Debit_Form.pdf

Cardholders name

Please print credit card number in the 16 spaces below

VVC etad yripxE

SignatureBilling Email
Address

1800 424 683
hugonet.com.au

Form submission instructions

HugoNet
256 LaTrobe Terrace
Newtown, VIC 3220
e support@hugonet.com.au
f +61 3 5223 6799

1. Print out form
2. Fill out form with black pen
3. Fax to: 03 5223 6799
or Scan and email to: registrations@hugonet.com.au
or Post to: PO Box 664 Geelong VIC 3220

Subscriber declaration

Name

Signature

Date

I am over 18 years of age and agree to the General Terms & Conditions
and the Acceptable Use Policy (AUP) .
Please note for up to date versions of the General Terms & Conditions
and Acceptable Use Policy (AUP) please visit our website hugonet.com.au

I acknowledge by signing this application form that I am bound by all terms
and conditions including but not limited to minimum contract lengths.
I also acknowledge that terminating the contract early will result in
additional termination fees being payable.

General Terms & Conditions

How did you hear about us? 

Agent Details

Please note for up to date versions of the General Terms & Conditions and the
Acceptable Use Policy (AUP) please visit our website hugonet.com.au
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Important Information


