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Interpretation
In this document, the following words have these meanings:
Our means We Manage I.T. Pty Ltd (ABN 85 131 827 631) trading as HugoNet.

You means a subscriber to the Service, or any person who accesses the Service using the subscriber’s
access details;

Policy means this document, as may be amended by HUGONET from time to time on 14 days notice;

Things you should know:

A. The total amount payable by you for our Mobile services depends on the plan that you have
selected and your usage of the service.
B. Depending on the plan you purchase, this agreement runs on a monthly basis and then renews

automatically. If you give us 30 days written or emailed notice in advance, you can cancel this
agreement at the end of each month. You also have the right to cancel this agreement if
HugoNet change the terms and conditions or the Acceptable Use Policy in a way that adversely
affects your rights or obligations.

C. These terms and conditions should also be read in conjunction with our Acceptable use policy
and Standard Form of Agreement.
D. The supplier of this service is We Manage I.T. Pty Ltd (ABN 85 131 827 631) trading as HugoNet

(HugoNet). You can call HugoNet on 1800 424 683.
1. About this document

This document contains the general terms and conditions on which HUGONET provide to you Mobile
Broadband services.

2. Definitions

Mobile Internet or Mobile Broadband means Internet access which utilizes radio frequency
infrastructure to provide data communication.

Mobile connection speeds are specified in a downstream/upstream format. For example,
3.6Mbps/500kbps represents the maximum speed achievable of up to 3.6 Mbps (mega bits per second)
downstream and 500 kbps (kilo bits per second) upstream. The actual speeds for a customer are slower
and vary due to many factors including overall network load, the strength of wireless signal at your
location, the plan selected, the capacity and popularity of websites and computer configuration.

Relationship between connection speed, expressed in kilo-bits per second (kbps) and download speeds,
expressed in kilo-bytes per second (KB/s) is as follows: 1KB/s = 8kbps. For example, maximum
theoretically possible download rate of 256kbps connection is 32KB/s.

'Included Data’' is amount of data that can be transferred on the particular plan before excess data is
charged or usage restrictions apply.
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'Excess Data' is any data transferred on the particular plan after the included data amount is exceeded.

Unless specified otherwise, 'Included Data’, 'Excess Data', 'Download(s)’, 'Data Transfer', 'Data Usage',
'Usage (MB and/or GB)' mean all data transferred over the wireless connection in both upstream and
downstream directions. This includes ALL communications, including (but not limited to) web sites
visited, emails received, multimedia (video, audio, music and TV streamed), online games, software and
any other files downloaded.

For the purposes of calculating usage, 1 Gigabyte (GB) = 1000 Megabytes (MB), 1 Megabyte (MB) =
1000 Kilobytes (KB), 1 Kilobyte = 1000 Bytes.

HugoNet Mobile Broadband is a shared, contention based, best effort service. This means that the
customers share the available internet bandwidth and the maximum service speed may not be
available at all times, due to the usage patterns of other users and the condition of the network.

Conditions

The conditions below apply together with conditions specific to the plan of your choice (if applicable).

Maximum Mobile Broadband connection speeds are theoretical maximum download and upload
speeds achievable on the Mobile Network. Your actual achieved speed may vary substantially
depending on a number of factors including network configuration, coverage (HSPA/3G/GSM),
signal quality & strength, distance from the mobile tower, local interference, network traffic load
and your hardware/software limitations.

Practical speeds achievable on Mobile broadband within HSPA/3G coverage area, with full signal
strength and no other limiting factors, can be between 30% to 50% of the maximum connection
speed with bursts up to the maximum connection speed. As with any network based on radio
technology, no guarantee can be given for the connection speed and performance.

Local conditions may prevent or interfere with mobile reception within coverage areas and affect
connection speed and performance. Examples can include, but are not limited to, inside of concrete
buildings, lift wells, basements, tunnels and road cuttings.

When outside of HSPA/3G coverage area, the wireless service will switch to GSM network with
maximum speeds of 50kbps and practical speeds within 20-40kbps range.
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e Changes:

Customer request for speed or plan change will only be actioned at the start of the next billing
cycle.

Downgrades for Services under contract can be requested only if the plan the Customer wishes to
downgrade to is of a similar type as the contracted service.

If the service is disconnected due to any action or fault of customer, including but not limited to:
disconnection due to the account non-payment or late payment. Customer must request
reconnection within one month from disconnection date. Reconnection fees may apply.

e Cancellations and Disconnections:

Written notice of disconnection or cancellation, 30 days prior to the disconnection/cancellation
date is required.

Automatic disconnection is triggered if a payment for the Service is not received by the due date
specified on the Account Statement.

Early Cancellation fees apply to terminated services (e.g. services cancelled by customer, or

disconnected without reconnection); if the service is terminated before the minimum contract
length period expires a $199 fee applies.

e Service Faults:

Speed Faults: customer acknowledges that as with any network based on radio technology, no
guarantee can be given for the connection speed and performance.

Customer also acknowledges that speed problems to single sites outside of the Supplier's network
are outside of the Supplier's responsibility.

Incorrect Fault Fee of $110 is charged in the following circumstances:
0 Client contacted our wholesaler's help desk directly

0 Network fault was lodged but investigation found client (or client's equipment) was at fault
0 Atechnician was called to investigate fault on client's premises.
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e Monthly payments must be received by the due date specified on the invoice/statement.

e Invoices, statements and all other correspondence are issued only by e-mail to contact/billing e-
mail address specified by the customer on the application form. It is customer's responsibility to
notify HugoNet of any changes to the contact/billing email address. Any email correspondence sent
by HugoNet to the customer is deemed delivered when it leaves HugoNet server.

e All Services are provided subject to the customer complying with the Acceptable Use Policy (AUP).
Please check terms and conditions and policy links on our web site (www.hugonet.com.au).

e Charges for excess data downloads apply. Clients are responsible for checking their own usage by
accessing 'My Account' section of HugoNet’s web site. Unused monthly usage/download allowance
cannot be carried over to the next billing month and is forfeited.

e Backup dialup access is setup upon request.

e Wireless modems are only sold with HugoNet Mobile Broadband connections and are delivered
directly to client's address, as specified on the application form.

e  Wireless modems sold by HugoNet are only Wireless modems allowed and supported by HugoNet.

e Faulty Wireless modems shall be returned directly to manufacturer for warranty repairs and
replacements.

e Free, complimentary services such as email addresses, mailboxes, webmail access, private web
page, etc are provided on "as is", basis without warranties of any kind. The use of these services is
at the customer's sole risk. HugoNet reserves the right to withdraw or change conditions and limits
associated with these services at any time without notice.

e Customer modem or other hardware failure, telephone line faults within client premises, computer
software errors or mis-configuration, faults/problems with HugoNet free/complimentary services
do not entitle customer to refunds of the Wireless Service subscription or connection charges.
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